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	Job Title
	Workday Financials Functional Specialist

	Reports to
	Head of In Life Change - Finance Supplier and Colleague Journeys

	Business / Function
	IT

	Location
	Leeds or Dublin




Role Overview
We are seeking a detail-oriented and analytical Workday Finance Functional Specialist to provide expert functional and technical support for Workday Financials modules. Reporting to the Head of In Life Change for Finance, Supplier and Colleague Journeys, this role ensures accurate system operation, drives continuous improvement, supports Finance users, maintains data integrity, and works closely with IT, HR, and the wider business to optimise processes, enhance system performance, and enable effective business decision‑making.
Expertise in the Workday Customer Accounts functionality, as well as more broadly across the Financials landscape is an absolute minimum of this role.

Key Responsibilities
1. [bookmark: _e130lje6fc12]Business-as-Usual (BAU) Support
· Provide 2nd and 3rd-line support for Workday Financials system and user issues, incidents and service requests.
· Troubleshoot functional issues across the Financials landscape:
· Procure-to-Pay (P2P)
· Order-to-Cash (O2C)
· Record-to-Report (R2R)
· Customer Accounts
· Supplier Accounts
· Expenses
· Projects 
· Banking & Settlement
· Workday Security
· Work with colleagues across IT to maintain and monitor integrations with finance-related external systems. 
· Perform regular reconciliations, worktag integrity checks, and configuration validation.
2. Configuration & Enhancement
· Manage configuration changes in Workday Financials in alignment with governance, with special focus on Customer Accounts.
· Support design, testing, and deployment of enhancements, updates, and new features.
· Participate in Workday Twice-Yearly Releases, including: 
· Impact assessments
· Regression testing
· Communication and training for users
· Develop and maintain workflows, custom validations, Finance Data Model and worktags.
· Maintain accurate and up‑to‑date change documentation for all configuration updates, enhancements, fixes, and release-driven changes, ensuring full traceability and compliance with governance and audit standards.
3. Reporting & Analytics
· Work with the Reporting Analyst to create and maintain Workday reports, including the use of custom reports, matrix reports, dashboards and calculated fields.
· Support Finance leadership by providing timely, accurate data insights.
· Ensure reporting aligns with financial governance and compliance standards.
4.  Stakeholder Support & Engagement
· Act as a trusted advisor to Finance teams, Procurement, Projects, and other business areas using Workday.
· Lead training sessions, drop-in clinics, and user onboarding.
· Translate technical Workday functionality into plain-language guidance for end users.
5.  Continuous Improvement
· Identify opportunities to streamline financial processes through Workday features.
· Provide input to roadmap planning for Workday Financials.
· Support transformation initiatives and cross-functional improvement programmes.

[bookmark: _4sdk59uld5yx]Skills & Experience
Essential
· Qualified Accountant
· Hands-on experience configuring and supporting Workday Financials with a particular focus on Customer Accounts and Consolidation Accounting, gained over a minimum of 3 years.
· In-depth knowledge of finance business processes (O2C, R2R and P2P)
· Proven experience with Workday Financials in a functional or technical role with the ability to troubleshoot issues logically and efficiently.
· Experience with Workday reporting, security, and EIBs.
· Excellent analytical, problem-solving, and communication skills, with the ability to influence and educate non-technical users.
· Attention to detail, with the ability to produce detailed 
· Ability to work independently and manage multiple priorities.
Desirable
· Experience with Workday matrix reports, dashboards and calculated fields.
· Knowledge of Workday integration tools (EIB, Core Connectors, Studio).
· Understanding of financial controls and compliance frameworks, including familiarity with SOX compliance and financial audit processes.
· Project or change management experience.
· Experience in multi-country environments, ideally spanning the UK and Ireland.
· Workday certification in Financials or related modules.
· Experience with Adaptive Planning.
· Knowledge of HCM and Payroll modules
· Experience in waste management, recycling, logistics, utilities, or other complex operational industries.
Key Attributes
· A collaborative team player.
· Highly organised with strong attention to detail.
· Adaptable and comfortable in a fast-paced, changing environment.
· Customer-focused and proactive in issue resolution.
· Continuous improvement mindset.

[bookmark: _p0odx2pabx2s]Success Measures
· High user satisfaction and reduced incident volume. 
· Timely and effective resolution of Workday tickets. 
· Accurate and compliant system configuration. 
· Improved reporting capability. 
· Successful delivery of Workday release activities. 
· Demonstrated contributions to process optimisation
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