JOB DESCRIPTION                                              [image: ]                                                   
JOB TITLE……………………	Driver / Loader
DEPARTMENT……………. Service
LOCATION…………………. 
REPORTING TO………….  Service Delivery Manager
ROLE…………………………. To drive safely whilst undertaking refuse collection service. To represent the company to a good standard ensuring work is completed maintaining customer service standards.
The company's mission is to be the leading independent provider of commercial waste services in our chosen conurbations.  To achieve this by dynamic growth and exceptional customer service.  With a workforce who are responsive, customer focused and are Right First Time in their work
MAIN PURPOSE OF THE JOB
1. To carry out duties in a productive manner.
2. To ensure the companies Health and Safety policy is adhered to.
3. To ensure routes are completed in the most efficient manner.
4. To driver in a safe and economic manner.

MAIN TASKS AND ACTIVITIES
1. To interpret and follow as far as is reasonably practicable legislation relating to the road traffic acts.
2. To carry out duties in a professional and customer focused manner.
3. To accurately record your days work using a tablet.
4. To ensure all bins are weighed accurately.
5. To ensure all customers premises are left in a tidy state, and that bins are returned.
6. To communicate effectively with the Administration team.
7. To report any near misses or accidents in a timely manner.
8. To ensure you are dressed appropriately in work issued PPE.
9. To be flexible and work on various routes as required.
10. Be available to work weekends and Bank Holidays as required.
11. Any other reasonable task as may be required from time to time.  


SKILLS AND EXPERIENCE
1. Minimum HGV Class 2 
2. Customer Services
3. Knowledge of the Waste Industry
4. Knowledge of tachograph legislation
5. Ability to drive (or willing to be trained) on all vehicles ie Trade Waste, FEL, Moffat.
PERSONAL PROFILE
1. Tenacious and Resilient
2. Diligent
3. Leader
4. Team Player
5. Able to work on own initiative

I confirm that I have instructed the below signed in the above.

Service Manager’s Signature: _______________________________
Date: ____/____/____

I confirm that I have been instructed in and understand the above. I also understand the above forms part of my terms and conditions.

Employee Name___________________________Signature____________________________
Date: ____/____/____
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