[image: ]	
Head of In Business Data Insights 

Role summary

Lead the data insights function for the waste management business, turning operational and customer data into strategic, actionable intelligence that improves diversion rates, reduces costs, increases margin, optimizes routes and assets, and supports regulatory and sustainability goals.

Key responsibilities

· Develop and lead a data insights strategy aligned with business goals (operational efficiency, sustainability, safety, customer experience).
· Build, manage and mentor a cross-functional analytics team (data analysts, data scientists, BI developers, data engineers).
· Design and deliver analytics products: dashboards, reports, forecasts, anomaly detection, customer segmentation, diversion and contamination models, route-optimization analytics, predictive maintenance models for fleet and assets.
· Partner with operations, commercial, sustainability and regulatory teams to translate business questions into data problems and deploy analytics into production.
· Own KPIs and insight cadences (daily operational dashboards, weekly performance reviews, monthly executive reports), ensure data quality and lineage for decision-making.
· Implement advanced analytics (demand forecasting, dynamic routing, contamination detection, material pricing forecasts).
· Oversee data governance for waste streams and customer datasets (definitions, access controls, privacy, compliance with environmental/reporting regulations).
· Manage analytics lifecycle: data ingestion, feature engineering, model validation, deployment and monitoring.
· Drive adoption: create self-service BI, train stakeholders, document models/assumptions, and measure business impact of analytics initiatives.
· Evaluate and manage relationships with external vendors, data providers, and technology partners.
· Translate regulatory and sustainability reporting requirements into automated data pipelines and repeatable reports.

Success metrics / KPIs
· Improvements in route efficiency (e.g., % reduction in miles/time per collection)
· Reduction in operational costs attributable to analytics initiatives
· Increase margin across the business 
· Increase in diversion/recycling rates and reduction in contamination
· Forecast accuracy (demand, tonnage, revenue)
· Time-to-insight (reporting latency) and dashboard adoption rates
· Model performance and reliability (precision/recall, drift, uptime)
· Number of analytics projects successfully deployed and business value delivered (ROI)

Technical skills

· Strong SQL, Python/R, and experience with data engineering/ETL concepts.
· Experience with BI tools (Power BI, Tableau, Looker) and modern data stacks (cloud data warehouses: Snowflake/BigQuery/Redshift; orchestration: Airflow/dbt desirable).
· Familiarity with geospatial analysis, routing optimization (VRP), time-series forecasting, anomaly detection, and predictive maintenance techniques.
· Knowledge of data governance, privacy, and regulatory reporting requirements relevant to waste/environmental data.

Leadership & interpersonal skills

· Proven ability to influence cross-functional stakeholders and translate technical findings for executives.
· Strong project prioritization, product thinking and change-management capabilities.
· Comfortable working in a fast-moving operational environment with competing priorities.


Panda is committed to attracting and retaining a skilled and diverse workforce that reflects the communities in which we operate and the people we serve.
(DE&I Policy Statement)
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