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	Job Title
	Workday Business Analyst & Change Lead

	Reports to
	Head of In Life Change - Finance Supplier and Colleague Journeys

	Business / Function
	IT

	Location
	Leeds or Dublin



Role Overview
We are seeking a detail-oriented and analytical Workday Business Analyst & Change Lead to provide functional expertise with strong business analysis, stakeholder engagement, and change management leadership across the Workday HCM and Financials Landscape. Reporting to the Head of In Life Change for Finance, Supplier and Colleague Journeys, this role will ensure business processes are well‑designed, requirements are clearly understood, users are supported, and organisational change is managed effectively to achieve sustainable transformation.
The ideal candidate blends sharp business analysis with confident change leadership to streamline processes, elevate user experience, and drive successful adoption across the organisation
Key Responsibilities
1. [bookmark: _e130lje6fc12]Business Analysis and Workday Functional Support
· Act as the primary liaison between business teams and the Workday technical/ configuration team. 
· Lead requirements gathering, process mapping, gap analysis, and documentation of functional specifications. 
· Analyse current Workday configurations and business workflows to identify improvement opportunities. 
· Support the design and testing of enhancements, integrations, and Workday Business Processes. 
· Develop test scripts, coordinate UAT, and validate new features or configuration changes. 
· Provide subject matter expertise across key Workday modules (e.g. HCM, Talent, Absence, Recruitment, Compensation, and Finance).
2. Change Leadership & Stakeholder Engagement
· Create and lead the change management strategy for Workday-related initiatives.
· Identify impacted stakeholders, assess change readiness, and develop tailored change interventions.
· Develop communication plans, stakeholder updates, and leadership briefings.
· Facilitate workshops, demos, and user sessions to drive understanding and adoption.
· Partner with HR, Finance, IT, and operational teams to ensure alignment of new processes and behaviours.
· Monitor adoption and user engagement, resolving barriers to change.
3.  Training Enablement & Communication
· Lead the design and delivery of training materials, quick reference guides, and user resources. 
· Provide hands‑on support to end users and act as an escalation point for Workday queries. 
· Coordinate with Learning & Development to embed Workday knowledge in ongoing training programmes. 
· Develop clear, accessible communication content to explain upcoming changes and system enhancements.
4.  Continuous Improvement & Governance
· Evaluate Workday release notes, assess system impacts, and ensure organisation readiness for updates.
· Provide recommendations for process improvements and standardisation opportunities across modules.
· Support the governance framework for Workday configuration, ensuring audit readiness and compliance.
· Track benefits, measure process performance, and ensure continuous optimisation post-launch.

[bookmark: _4sdk59uld5yx]Skills & Experience
Essential
· Strong working knowledge of Workday HCM and/or Finance (configuration understanding beneficial but not required to configure). 
· Proven experience in business analysis, process mapping, and requirements gathering. 
· Demonstrated experience delivering organisational change, ideally in technology or ERP projects. 
· Excellent communication, facilitation, and stakeholder management skills. 
· Strong analytical and problem‑solving skills with attention to detail. 
· Ability to work independently, manage competing priorities, and drive progress.
Desirable
· Workday certification (HCM Core, BP, Reporting, or module‑specific). 
· Exposure to Workday Business Process configuration, security concepts, and tenant management. 
· Experience in large-scale transformation programmes. 
· Knowledge of change management methodologies (e.g., ADKAR, Prosci, Kotter). 
· Experience working with PMO/project governance frameworks.
Key Attributes
· A collaborative and influential team player who works effectively across HR, Finance, IT, and operational teams, building trust and driving alignment even when priorities differ.
· Highly organised and detail-driven with the ability to manage multiple activities simultaneously whilst maintaining accuracy.
· Adaptable and resilient when working in a fast-paced, evolving environment; comfortable navigating ambiguity and shifting requirements.
· User-centric and customer-focused able to anticipate pain points and proactively address issues to improve user satisfaction and adoption.
· Continuous improvement mindset

[bookmark: _p0odx2pabx2s]Success Measures
· High user satisfaction and adoption with demonstrated improvement in user feedback, employee experience and reduction in recurring Workday support requests
· Operational efficiency improvements, including contributions to streamlining HR processes, automating manual steps, reducing cycle times, and improving data quality.
· Change Management Effectiveness, ensuring that Stakeholders demonstrate readiness, understanding, and engagement during system changes, resulting in high adoption and minimal resistance.
· Demonstrated contributions to HR process optimisation, automation and improved operational efficiency
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